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Appendix A

BCP
Table 1 — All requests for Information by type 2024/25 Gouncit

Requests types split 62% of request for FOI/EIR, 16% SAR, 22% Disclosure
Highest volumes of requests processed by Wellbeing 30% and Children’s Services 31%

Table 2 — All Request for information — yearly comparison
Volumes of requests continue to increase year on year across all request types
2024/25 increase in volumes compared to 2023/24 FOI/EIR 7%, DSAR 26%, Disclosure 4%

Table 3 — Service Unit FOI/EIR Response rates 2024/25
Improvement trend since Q2 @ 79% to Q4 @ 87%

5 service units met an average of 90 % and above for FY 24/25

Table 4 — BCP FOI/EIR response rates — yearly comparison
Number FOI requests increasing year on year
FY 24/25 15% increase in volume on previous year 23/24

Table 5 — BCP Internal Reviews 2024/25
Number of internal reviews represents 2% of overall number of requests — indicating 98% of applicants satisfied with first response
Increase in number of reviews also corresponds with increase in overall request volumes

Table 6 — Complaints to Information Commissioner 2024/25

13 complaints during FY 2024/25 (Represents less that 1% of all BCP FOI requests)
7 outcomes upholding BCP position

1 partly upheld

1 complaint in breach of S10 — not meeting 20 working days

Table 7 — BCP Cyber Security and DPA Mandatory Training
Numbers completing DPA mandatory training continues in upward trend
Average headcount taken over period, rolling percentage of compliance across the organisation
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Presenter Notes
Presentation Notes
ALL requests for information into Council FY 2024-25 includes disclosure, SAR and FOI/EIR
Requests types split 62% of request for FOI/EIR, 16% SAR, 22% Disclosure
Highest volumes of requests processed by Wellbeing 30% and Childrens Services 31%




Table 2 BCP Council ALL requests for information — yearly comparison BCP
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Presenter Notes
Presentation Notes
ALL requests yearly comparison by type 
Continuing trend shows increase in volumes of ALL requests for information across all types over previous 3 years 
FOI/EIR increase on 2023/24 by 7%
DSAR increase on 2023/24 by 26%
Disclosure increase on 2023/24 by 4%


Information Commissioner’s Office (ICO) target for FOI/EIR response rates

95% or more of requests are

Adequate 90 to 95% of requests are responded
to within 20 working days.

Unsatisfactory Fewer than 90% of requests are

responded to within 20 working days.

responded to within 20 working days.

95% or more of internal review
requests are responded to within
recommended timescales.

90 to 95% of internal review
requests are responded to within
recommended timescales.

Fewer than 90% of internal review
requests are responded to within
recommended timescales

BCP

Council

Complaints to the ICO about late
responses and failure to respond are
rare and rarely upheld.

Complaints to the ICO about late
responses and failure to respond are
occasional and sometimes upheld.

Complaints to the ICO about late
responses and failure to respond are
frequent and often upheld.



Presenter Notes
Presentation Notes
ICO measures FOI/EIR response rates – statutory obligation under FOIA


Table 3 BCP Council FOI/EIR Response Rates 2024/25 BCP

Council

E— SERVICE UNIT o1 [ a2 | a3 | ai | YearAverage _
Wellbeing | Adult Social Care 88% 81% 91% 95% 9%
| lcommuniies WX 89% 94% 79% 85%

86% 69% 70% 78% 76%

0, o, o
I 94% 100% 90% 83% 92%

0, (1) 0, 0,

84% 79% 85% 87% 83%



Presenter Notes
Presentation Notes
FOI/EIR response rates compared to 90 % target by quarter and overall average for year 
Improvement trend since Q2 @ 79% to Q4 @ 87%
5 service units meet an average of 90 % and above for FY 24/25
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Table 4 BCP Council FOI/EIR response rates yearly comparison
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Presenter Notes
Presentation Notes
FOI/EIR response rates yearly comparison by quarters


Table 5 Internal Reviews of FOI/EIR carried out by IG team 2024/25

Requests for Internal Reviews Internal Review Outcomes

« 35 internal reviews — 2% of total requests  * 14 Position Maintained
(Indicates 98% requestors satisfied with first e 13 Partial Information released

response) . :
8 Full information released


Presenter Notes
Presentation Notes
Internal review can be requested when applicant is not satisfied with first response – it is a requirement before an appeal can be made to ICO


Table 6 Complaints taken to the Information Commissioners Office (ICO) 2024/25

Number of appeals taken to ICO |CO Decision Outcomes

* 10 FOIA - 0.6% of total requests
processed (30% of internal reviews)

« 3 DPA - 0.7% of total requests
processed

7 Upheld in favour of BCP Council
1 Partly upheld

1 against BCP Council

4 Settled without Decision Notice


Presenter Notes
Presentation Notes
Complaints can be taken to ICO when applicants are not satisfied with BCP Council internal review outcome
13 taken to ICO


BCP

Council

Table 7 BCP Council Colleagues - Cyber Security & DPA mandatory IG training

Cyber Awareness . .
. Introduction to . Compliance Data
and Staying Safe . Headcount | Compliance Cyber .
Online Data Protection Protection

Dec 2020 to Dec 23 4204 4076 6273 67% 65%

Jan 2024 to Apr 2025 5260 5251 6115 86% 85%



Presenter Notes
Presentation Notes
Numbers completing DPA mandatory training continues in upward trend
Average headcount taken over period
Rolling percentage of compliance across the organisation
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